Dear Mr. Wade.

I wanted to take the time to make vou aware of the outstanding service I
recentlv received from vour emplovees. Guv West and Charles.

Guyv and Charles were both verv responsive and caring. I had so many
questions that were always answered with patience and then they would have
to answer questions from my son and then my husband. They worked very
well with my son. My son was trying to get the power line buried. They
worked with him right up until Cobb EMC said it could not be done due to
the storm sewer. They also kept me informed about the time of arrival
especially if they were going to be delayed.

I felt the work Charles did was exceptional and again he always took the time
to answer my questions. Two of my neighbors were also impressed as they
were over here many times while the work was going on.

Please pass on to Guy and Charles my thanks for a job well done.

Sincerely,

j’igi;z; lesbroi

Betty Wilson

1168 Seven Springs Circle
Marietta, GA 30068
770-971-1696



