MARK A. WADE

WADE ELECTRIC

1590 NORTH ROBERTS ROAD
SUITE 208 KENNESAW

GA, 30144

SUBJECT: YOUR LETTER

DEAR MARK,

THANK YOU VERY MUCH FOR THE VERY THOUGHTFUL REPLY TO MY LETTER REGARD YOUR
EMPLOYEES AND THE FINE JOB THEY DID AT MY HOME.

| BELIEVE IT IS JUST AS IMPORTANT TO POINT A JOB WELL DONE AS IT IS THE JOB DONE
THAT DOES NOT MEET EXPECTATIONS. YOUR PEQPLE DID A GREAT JOB FOR ME AND MY
FAMILY. WE USED THE GENERATOR DURING THE ICE STORM AS WE LOST POWER FOR TWO
DAY, IT WORKED LIKE A CHAMP THANKS TO THE RECOMMENDATIONS PROVIDED BY DAVID
REGARDING THE SIZING OF THE UNIT. THE ELECTRICAL INSTALLATION PROVIDED BY YOUR
FIRM WORKED JUST LIKE DAVID SAID THEY WOULD. MY FAMILY AND | WERE VERY
COMFORTABLE DURING THE ICE STORM WHILE OUR NEIGHBORS WERE COLD AND TRYING
FIGURE OUT HOW WE WERE ABLE TO HAVE LIGHTS AND HEAT AND HOT MEALS. THEY ARE
NOW ALL WANTING TO INSTALL GENERATORS. | TOLD THEM ABOUT YOUR COMPANY WADE
ELECTRIC. AS SOON AS THE WEATHER GETS NICE THEY WILL ALL FORGET ABOUT HOW
COLD THEY WERE. HOPEFULLY SOME OF THEM WILL BE CALLING DAVID FOR QUOTES.

AGAIN THANKS FOR YOUR LETTER AND PLEASE TELL DAVID AND HIS TEAM THEY DID A
GREAT JOB FOR US,

RESPECTFULLY SUBMITTED

T F IS

TIMOTHY, MARGE AND SAM GRAVES
1624 SOUTH RIDGE DR,
MARIETTA, GA. 30066




