Employee Peace of Mind Commitment

In order to assure our employee’s uphold the Redi-Nurse promise; we assure each employee will
commit to following the “Peace of Mind Commitment” for the patients and clients whom we serve:

1. 1will never knowingly put the patient in danger. | will follow all the established safety guidelines
at all times.

2. | will always be aware of my patients or needs and adhere to the established care plan.
3. | will always treat the patient or client with respect and dignity as | am an invited guest in their home.
4. |'will always be well groomed and in a proper uniform while on assignment.

5. I will always listen attentively to the patient or client and provide them with my utmost attention while on
duty.

6. | will always be on time and leave my patient in responsible hands before ending my assignment.

7. 1 will notify my supervisor immediately concerning any incidents or accidents that occur in the home that
will affect my patient or client.

8. 1 will continually strive to update my knowledge in order to better serve my patients or clients.

9. I will always be honest, truthful and ethical in dealing with the patient or clients and the office staff who
provide me with assignments.

10. I will conscientiously adhere to all agency policies and procedures that Redi-Nurse has in place that
not only will protect my patient or client, but also, myself.



