August 25, 2011

A Visiting Redi-Nurse

Wendy McElroy, RN Administrator
155 SW Port St Lucie Blvd.

Port St Lucie, Florida 34984

Decar Mrs. McElroy,

I am writing to thank you for the services your agency provided to my family. Over the years as
a local practicing rheumatologist I have often referred my patients to home health care. T knew
that my patients were receiving needed medical services and care in their homes, but it was not
until T had a family need that I understood the full extent of services and options available in the
home environment.

Recently my wife and 1 had to choose an agency to take care of my mother-in-law. We selected
A Visiting Redi-Nurse. We both were pleased with the caring medical professionals, as well as
the kind services provided to her. We were able to obtain not only the skilled medical services
she needed but also additional private duty services. These aides gave my wife comfort in
knowing that her mother would be safe during her recovery period. The additional support also
gave my mother-in-law the confidence and determination necessary for her to improve and
regain independence.

Thank you again for everything you all have done. 1 appreciate your service and look forward to
working with your agency professionally in the future.

Sincerely,

Mark H: Greenberg, M.D\



