Financial Policy for Patient Accounts

The following information outlines the responsibilities and obligations of both our office
and the patient with regard to patient accounts. It is designed to give you a clear
understanding of your financial obligations with regards to payment for services rendered
by the physicians and providers of Panama City Urological Center.

Business Office Hours

To reach the Business Office, please call 850-785-8557 and ask to speak to a member of
the Business Office. If possible, please have your account number available when you
call. For your convenience, our billing office is staffed Monday through Thursday from
8:00 AM to 5:00 PM, and Fridays from 8:00 AM to 4:00 PM. Our knowledgeable staff
will be happy to address any questions or concerns you may have regarding your account.

Medical Insurance Filing

As a courtesy, our Business Office will file medical claims with your Primary and
Secondary health insurance companies as applicable providing you have completed the
Assignment of Benefits form. Please note that we cannot bill your insurance unless you
bring in all insurance information, nor can we submit insurance without a copy of your
insurance card(s). We regret that we will not be able to file claims for tertiary insurances.

Payment Options

For your convenience, payment can be made using cash, personal checks, Visa, Master
Card, Discover, and American Express cards. You should receive a receipt at the time
payment is made. If you do not receive a receipt, please ask for one.

Payment at Time of Service

Patients with Government or Commercial Insurances who have a co-payment as part of
their health insurance plan are expected to make payment prior to seeing the provider.
Payments can be made at the receptionist desk.

Patients Without Medical Insurance

Our providers are happy to treat patients who do not have medical insurance. However,
an initial down-payment amount of $150.00 is due at the time of check-in. Should the
services you receive exceed the down-payment amount, you will be billed for the
remaining balance. If the services received are less than the down-payment amount, your
account will carry a “credit balance” to be applied to future services. Refunds of credit
balances will be made upon receipt of a written request.

Discounts
Patients without medical insurance may be eligible for a 30% discount off the billed
charges provided payment in full is made at the time of service.







