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	A Warm Thank You to Our Customers:
ALL of the employees from A TOW want to thank you for using us this past year to service your clients.  You may not have a full picture of what we do, but our company provides a wide variety of services.  We have contracts with various Governmental and Police Agencies, motor clubs, garages, dealerships, property management and associations, as well as, the individual who calls us directly to assist in his time of need.  Because of you we are a successful team of 90 employees who live and work in metro Atlanta and surrounding areas.
I would like to hear from you to see how we are doing.  I am open to any ideas you may have to enable us to better meet your needs.   Please feel free to email me with your thoughts and again, THANKS!
A Cut Above the Rest
When it comes to towing, one usually has a certain image in mind.  Think about it!  What is your first thought when you think about towing?  Mine is “I hope I never have to be towed.”  Beyond that there are certainly other thoughts that come to mind.  A TOW works hard to beat your expectations.

· As an individual or commercial customer, broken down and looking for a solution, we want to respond in a quick and efficient manner.  You have more important places to be than stuck on the side of the road.  When we arrive you can expect a friendly, courteous and uniformed professional to provide you a damage-free solution.
· As a management company for private property, enforcing parking controls to best utilize the parking lots for your owners and tenants.  A TOW is in full compliance with ALL the local ordinances and State laws to best protect your interests.  You should know that we are your agent and we take that role seriously.  A TOW invests a lot of money in our insurance policies to protect you at ALL times while we are on your property and while in possession of your clients’ vehicles and the contents therein.
· As a police agency soliciting service for your officers, you can expect fast response time and consistent professional assistance in clearing an accident or impounding a vehicle.  We own over 20 acres of private property that has 24 hour security to best protect these vehicles while in our care, custody and control.

A Tow has strong leadership, courteous customer service representatives waiting for your call, dispatchers and over 40 drivers to handle your crisis as quickly as possible.  We will strive to make a pleasant experience out of a bad situation.  Call us when you need someone to count on!

	
	A Snapshot of our Business Associations
A Tow, Inc. is a member of the Towing Association of Georgia, Midtown Alliance, Community Associations Institute of Georgia, Parking Association of Georgia, Atlanta Apartment Association and the Greater North Fulton Chamber of Commerce so we are intimately involved with the developments that are happenings around Atlanta and the surrounding areas.  I am also on the Legislative Committee with the Towing Association of Georgia and I feel it is important to keep you informed of any changes that may occur from year to year related to towing services and private property impounding.
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A Tow, Inc. has a spirit of Community.  We have worked with Charis Communities, NPU’s and individual residents in neighborhood clean-ups, removed 100’s of tires that have polluted the City streets in efforts to beautify the area in which we work.  Many of our employees come from the immediate area which helps support the local economy for future development and growth.
We are thankful for the resources we find in our back yard and feel it is our responsibility to give back to those who support us.  

                                                   Thank you for helping us!
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Contact Information

We look forward to hearing from you with any thoughts or suggestions that may improve the service.  We are always striving to develop our business relationships in order to enhance the quality of service you receive as the customer.  The following is a list of key contacts for your access.
S. Page Porter, CEO & CFO

Contact number: 404.216.7097
Email:  page_porter@bellsouth.net

Steven R. Porter, COO & Fleet Manager

Contact number: 404.660.8581

Email:  sporter7@bellsouth.net

David Porter, President of Operations & Dispatcher

Contact number: 404.577.8950
Email: dkporter@atowinc.com

Michael Porter, Office Manager, Alpharetta Location

Contact number: 770.475.1810

Email:  mike-porter@mindspring.com

Cannlene Bell, Office Manager, Atlanta Location

Contact number: 404.577.8950
Email:  cannlene@atowinc.com
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“Repeat business or behavior can be bribed. Loyalty has to be earned.�JANET ROBINSON.”
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