
Employee Commitment 
 
Assisting Angels understands it is an honor and a privilege to be invited into a client’s home. 
Therefore, we only hire caregivers who share in our commitment to provide home care services 
with compassion, excellence, and reliability. 
  
In order for you as a caregiver to work for Assisting Angels, we require you to commit to the 
following. 
  

1. I will wear my nametag  at all times while with a client (this may be the day your client 
can’t remember your name.) 

2. I will have on a smile and a positive attitude always! 

3. I will dress appropriately, in an Assisting Angels scrub top, pants, and non-skid shoes as 
outlined in the handbook. 

4. I will always be on time. If an emergency arises, I will contact Assisting Angels 
immediately. 

5.   I will be aware of who my client is. I will review patient information before going to 
work. I will make sure I know where I am going BEFORE my scheduled shift. 

6.  I will care for my client like I would care for a family member by providing 
socialization, conversation, and emotional reassurance.  

7. I will always drive myself alone to my client’s home. (Client Privacy policies prohibit 
you from being dropped off and picked up by a third party.) 

8.  I will protect my client’s dignity and privacy by keeping their personal information 
confidential at all times. 

9.  I will NEVER offer to provide my personal phone number to a client or their family. If 
they ask, I will give them the office number 864-288-7100. 

10.  I will NEVER contact my client or their family directly.  I will direct all communications 
regarding my client through the Assisting Angels office. 

11. I will observe, report and complete documentation of services provided. Documentation 
will be objective not subjective and I will turn in care log sheets to the agency office 
weekly. 

 

Name: _________________________ Signature: __________________________ 

 

Date: _________________________ 


